7. ROUTING SERVICES (Cont'd)

Customer Locator Altemate Routing (Cont'd)

Protected #'s 101-999
Protected #'s 1,000+
Per add’l alternate routing pian

Routing plan change per telephone

number
Activation of plan

Network Switch Altemate Routing
Service Establishment
Protected #'s 1-100
Protected #'s 101-999
Protected #'s 1,000+
Per add’l alternate routing plan
Activation of pian

Routing plan change per telephone

number
Coord. Test Activation

8. OTHER SERVICES

Directory Services

Extra Listings

Private

Semi-Private (Each Listing)
Directory Assistance
Information Call Compietion Service

Ameritech ISDN Direct
ISDN Direct line /1/
National

ISON Direct Basic Feature Package /2/
Distance extension charges for beyond

normal transmission range per {SDN
line

End User Common Line Charges also apply.
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FPGOX

$1.65
$0.83
$0.55
$0.18
$0.18

Busiress

Non-Recurring  Monthily
USOC _ Charge  Rate

$75.00

$11.44°

$ 5.00

$20.25



OTHER CHARGES (Cont'd)

Business
Non-Recurnng Monthly
USOC __Charge Rate
Amernitech ISDN Direct (Cont'd)

Circuit Switched Voice Service Element LTQSX  $15.00 $§ 2.20
Muttipie Call Appearances, Each NCO $ 5.00 $ 1.10
Secondary Telephone Numbers, Each DO6 $ 5.00 $ 1.10
Additional Call Offering ACSPB S 5.00 $ 1.38
Intercom Calling NZV $ 5.00 $ 1.38
Message Waiting Indicator MLN $ 5.00 $ 1.38
Station Controlied Conference-6 Port EQ6 $15.00 $7.70
Circuit Switched Data Service Elements LTQ6X  $15.00 $ 440
Altemate Circuit LTX1X  $15.00 $ 495
Packet Switched Data “8" Channel LTQ3X  $100.00 $46.75
On-Demand Packet Switched Data “B®
Channei LTH7X  $50.00 $11.00
Packet Switched Data Service “D” Channel
Element Charge LTQ4X  $15.00 $ 358
Subsequent charges for Circuit Switched
Voice and/or Circuit Switched Data and/or
Packet Switched Data Rearrangements to
add line appearances per occasion REA1Z  $15.00 —
Circuit Switched Data Schedule - Each ISDN
Circuit Switched Data Call which originates
and terminates within the customer’s locail
calling area will be rated based on the Usage
Schedule shown below:
a. The initial 10 minute calling period (or

fraction thereof) $0.09
b. Each additional 5§ minute period (or

fraction thereof) - $0.09

12



10.

OTHER CHARGES (Cont'd)

Business
Monthly
Rate .
Ameritech ISDN Direct (Cont'd)
c. iSDN Circuit Switched Data Calls outside
the customer’s local calling area will be
billed at existing zone and MST usage
rates. The ISDN Circuit Switched Usage
Schedule above does not apply to
Centrex Intercom Calls.
Ameritech intercept Referral
Extension Service $3.30
INTERZONE MESSAGE CHARGES
Business
Rate Miles Minute of Use
1-20 $0.0528
MESSAGE TELECOMMUNICATIONS SERVICES
Message Toll Service:
Business
Rate Step  Rate Miles Minute of Use
1 1-10 $0.0403
2 11 - 15 $0.0602
3 16 - 20 $0.0729
4 21 - 25 $0.0824
5 26 - 30 $0.0890
6 31 - 50 $0.0919
7 51 - 100 * $0.0947
8 Over 100 $0.0928
Business
Monthly
Rate
Toll Restriction Service
Per Business Line Equipped $3.57

13



Ameritech Resaie Local Exchange Service
Contirmation of Service Order

This Confirmation of Service Order (‘Agreement”) is by and between
Ameritech Information Industry Services, a division of Ameritech Services. Inc.. a
Delaware corporation, on behalf of Ameritech Michigan. with offices at 350
North Orleans Street, Third Floor. Chicago, lllinois 60654 (“Ameritech”) and U.S.
Network Corporation, a Delaware corporation, with offices at 10 South Riverside

Plaza. Suite 401, Chicago, lllinois 60606, on behalf of USN Communications,
Inc. ("Carner”). '

WHEREAS, Ameritech offers Resale Local Exchange Services in

Michigan at the rates and conditions set forth in Michigan Bell Tariff M.P.S.C. No.
20R. Part 22 (the “Service"); and ‘ '

WHEREAS. Carrier desires to purchase Ameritech Resale Local

Exchange Services in Michigan under the rates. terms and conditions set forth
herein:

NOW THEREFORE, in consideration of the mutual obligations set forth
herein, and for other good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, Ameritech and Carrier agree as follows:

1.0 SERVICES ORDERED

Carrier hereby orders Ameritech Resale Local Exchange Service in
Michigan under Michigan Bell Tariff M.P.S.C. No. 20R, Part 22, which
Ameritech has filed with the Michigan Public Service Commission and
which is incorporated by reference into this Agreement. Carrier orders the
services described in Section 3.0 under Ameritech’s Resale Local
Exchange Service for a term of ten (10) years (the “Service Term”) and
commits to a minimum annual volume of 100,000 business access lines
per month (“Volume Commitment”). The business access lines are

described in Section 3.0. Each PBX Trunk shail count as a single
business access line.

2.0 SERVICE ORDERING CHARGES

As set forth in M.P.S.C. No. 20R, Part 3, Section 1, these Service
Ordering Charges are in addition to any other scheduled rates and
charges normally applying under tariff. They apply in addition to, and not
in lieu of, Channel Charges, Initial Non-Recurring Charges or Construction
Charges made because of unusual cost in establishing service.



3.0

SERVICES ORDERED

3.1

3.2

3.3

3.4

Network Access Line Rates (Monthly)

Rate Groups: A g c Q £ £ G
Business Services: (includes TOUCH-TONE service) '

*1 Party Measured $11.44 $11.44 $11.44 $11.44 $11.44 $11.44 $11.44
*Trunk Measured $11.44 $11.44 $11.44 $11.44 $11.44 $11.44 $11.44

*2-Way DID $21.25 $21.25 $21.25 N/A NA NA N/A
QID Nymbers/20 Numbers
Business $ 425
T Terminati
Business $ 9.88
sa rvice
Business $0.0505
Telecommunications Features
Monthly
Business
976 Prefix Blocking
Service No Charge
tr s
Station Lines
Centrex Local Loop Matrix |
Number of Loops  Nonrecurring Charge Erice per L.oop
First25 i $8.53
Next 174 b $5.37
Next 300 b $4.67
Next S00 e $3.88
Additional - $3.05

«w

End User Common Line charges aiso apply.

Line Connection Charges or Line Rearrangement Charges are applicable
to add or change a Centrex Local Loop.

2



4.0 FAILURE TO MEET VOLUME COMMITMENT

4.1

4.2

5.0 VOLUME COMMITMENT FLEXIBILITY

5.1

5.2

For each twelve (12) month period following the Ramp Up Period
(as defined in Section 7.0), Carrier's actual usage shall be
determined by measuring the number of actual business sccess

lines in service at the end of each such twelve (12) month period
(“Actual Usage”).

For each tweive (12) month period following the end of the Ramp
Up Period, Carrier shall pay Ameritech if it fails to meet the Volume
Commitment. Carrier's underutifization liability for such failure to
meet the Volume Commitment shall be caiculated as follows:

X xY, where:

X = an average of Carrier's business line rates which, for

purposes of this Section, shall be $13.46 (*Average Business
Line Rate");

Y = 100,000 less the Actual Usage.

It the final period at the end of the Service Term is less than twelve

(12) months, the underutilization liability shail be calculated on a
pro rata basis.

In any tweive (12) month period following the Ramp Up Period in
which Carrier's Actual Usage is less than or greater than the
Volume Commitment, the amount of the shortfall (“Shortfail
Amount”) or the excess (“Excess: Amount”) shall be placed into a
pool (“Carryover Pool”). Shortfall amounts shall increase the
Carryover Pool and Excess Amounts shall decrease the Carryover
Pool. For example, it Carrier's Volume Commitment is 100,000
lines and its Actual Usage for the tweive (12) month period is,
80,000 lines, the Carryover Pool would be increased by 20,000
lines. If, in the following year, Carrier's Actual Usage for the tweive

(12) month period is 120,000 lines, the Carryover Pool would be
decreased by 20,000 lines.

‘The line volume in the Carryover Pool will not be subject to the

underutilization charge (except as provided in Section 5.4) and may
never exceed 200,000 lines (“Carryover Pool Cap”). If, at the end
of any twelve (12) month period following the Ramp Up Period, the

3



6.0

7.0

5.3

5.4

lines in the Carryover Pool exceed the Carryover Pool Cap, Carrier
shall pay an amount equal to the excess lines above the Carryover
Pool Cap multiplied by the Average Business Line Rate.

If the number of lines in the Carryover Pool at the end of the
Service Term is zero or less, no further action is required. If the
number of lines in the Carryover Pool at the end of the Service
Term is greater than zero, Carrier shall, at its option, pay Ameritech
an amount equal to each line in the Carryover Pool muitiplied by
the Average Business Line Rate or shall subscribe on a monthly
basis to an equivalent number of lines during the next three (3) year
period (“Extension Term®). The same terms and conditions which
apply to the then ten (10) year Service Termmn shall apply to any
Extension Term. Carrier shail have the option to fulfill this
obligation during any consecutive period of time within the
Extension Term, as long as such conservative period immediately
follows the end of the Service Term.

Carrier shall pay Ameritech for any unsubscribed lines remaining in
the Carryover Pool at the end of the Extension Term or, if earlier, at
the end of any consecutive period of Service described in Section
5.3. Carrier shall pay Ameritech an amount equal to the number of
remaining lines multiplied by the Average Business Line Rate.

EFFECTIVE DATE

Service shail commence thirty (30) days after the tariff attached as Exhibit
A becomes effective, or the date on which carrier obtains centification as a

local exchange carrier in the state of Michigan, whichever is later (“Service
Start Date”).

TERM AND TERMINATION

7.1

7.2

7.3

The Service Term is ten (10) years, beginning on the Service Start
Date. The “Ramp Up Period” shall begin ninety (90) days following

the Service Start Date and shall end eighteen (18) months
thereafter.

It Carrier cancels this order before the Service Start Date, Carrier
shall reimburse Ameritech for costs incurred by Ameritech on
behalf of Carrier up until the time of canceilation.

If, after the Service Start Date, Carrier terminates this Agreement
prior to the end of the term specified in Section 7.1, for any reason

4



8.0

9.0

other than for cause. Carrier shall pay Ameritech for the unmet
portion of the Volume Commitment at the month to month rates for
the time remaining in the term. This termination liability shall be
calculated according to the formula set forth below. and shall then
be adjusted to the net present wornth using the Ameritech cost of
money as set forth in M.P.S.C. No. 20R. Part 2. Section 2:

XxY xZ, where:
X = Average Business Line Rate;
Y = the Volume Commitment; and

Z = the number of years or fractional years . remaining in the
Service Term after the Ramp Up Period.

Carner shall also pay Ameritech an amount equal to the number of

lines, if any, in the Carryover Pool muitiplied by the Average
Business Line Rate - $13.46. '

7.4 Either party may terminate services under the tariff immediately
following written notice and opportunity to cure as set forth
hereunder in the event the other party is in default as to any of its
material obligations hereunder provided that (a) the defauiting party
receives notice of termination containing a reasonably complete
description of the default and (b) the defauiting party fails to cure
such default within thirty (30) days of receiving such notice or ten
(10) days of such notice if the default is nonpayment.

CONDITIONS PRECEDENT

Neither party shall be required to perform its respective obligations under
this Agreement unless and until Carrier obtains centification as a locai
exchange Carrier in the state of Michigan under Section 357 of the MTA
1991 PA 179 as amended by 1995 PA 216.

‘RATE CHANGES

In consideration of Carrier agreeing to the maximum volume and term
commitment currently available, if Ameritech seills the same service at a
lower rate to a similarly situated customer (i.e., a resale customer making
a term and/or volume commitment), then Ameritech shall make such lower
rate available to Carrier. Ameritech shall notify Carrier within forty-five



10.0

11.0

12.0

13.0

(45) days of such lower rates becoming available. This provision shall
apply regardless of whether the Service is offered under tariff or contract.

NEW SERVICES

If Ameritech introduces any new services to its Resale Local Exchange
Service during the period of Carrier's Service Temm, and if those services
have a volume or term discount, those services shall be made available to

Carrier at the rate which comresponds to Carrier's volume and term
commitment.

PROMOTIONAL MATERIALS

Ameritech shall provide Carrier with information related to the use of the
services suitable for Carmrer's use in its marketing and promotional
material. Ameritech shall also make available to Carrier's personnel, at

then prevailing prices. training related to the use and operation of the
services.

CREDIT ALLOWANCES FOR SERVICE INTERRUPTIONS

Carrier shall be entitled to credit allowances for service interruptions in
accordance with M.P.S.C. No. 20R, Part 2, Section 2.

CHANGED CIRCUMSTANCES

13.1 Upon reasonable notice provided by either party, Ameritech and
Carrier shall meet to review any unforeseen material changes in
the competitive circumstances in the industry, including the
competitiveness of the rates herein, and shall negotiate conceming
any changes that may be necessary to the rates for any services in
this Agreement. In the event that any component of Ameritech'’s
averaged discounted retail rates for the services contained in this
Agreement as computed in Exhibit 1, are reduced below the rates
in Ameritech’s Resale Local Exchange Service Tariff (attached as
Exhibit 2) during the term of this Agreement, then at Carrier's
option, either (1) Ameritech and Carrier shall re-evaluate and revise
the rates as applicable for services in this Agreement or (2) Carrier
shall be exempt from any underutilization liability contained in
Paragraphs 4.2 and 5.0. Any changes agreed upon shall not

become effective until any applicable reguiatory filing requirements
are met.



13.2

In the event Carner converts to a new Ameritech service that
utilizes a change in technology to provide the same service to
Carrier with fewer business access lines. and as a result of this
conversion Carrier fails to achieve the Volume Commitment for that
twelve month period. Carrier's Volume Commutment for that tweive
month period and for each twelve month period remaining in the
Service Term shall be reduced by an amount equal to the
estimated amount of reduced access lines associated with the
service conversation each year.

14.0 IMPLEMENTATION

14.1

14.2

14.3

Following execution of this Agreement, Ameritech and Carrier shall
jointly develop an implementation plan for services. This
implementation plan shall address, among other things, procedures
for on-line ordering, provisioning, and access to customer service
records with proper authorization.

Ameritech shall impiement Carrier's service orders on a timely
basis and within implementation intervals no less promptly than
Ameritech implements other service orders for similar items,
including retail service orders. |f Ameritech fails to implement a
service order within such an interval and such failure is not caused
by a force majeure (which shall include fires, embargoes, labor
disputes, acts of God, the public enemy or other causes beyond
Ameritech’s reasonable control) or some fault of Carrier (which
“fault” shall include any delays associated with Carrier notification
periods and suspensions of change orders provided for in
Ameritech’s tariff for Resale Local Exchange Service), then
Ameritech will waive any non-recurring charges associated with
implementation of the Ameritech service.

For maintenance and repair services performed on Ameritech’s
side of the network interface, Ameritech agrees that quality and
timeliness of such services will be no less than the services
provided to its retail customers. If Ameritech provides suppor,
installation, maintenance and/or repair to any similarly situated
customer under more favorable terms and conditions, then

Ameritech shall make such terms and conditions available to
Carrier.



15.0 TARIFF

16.0

15.1

18.2

All terms and conditions of Ameritech’s Resale Local Exchange
Service are set forth in the applicable tariff. which fully determines
the rights and obligations of Ameritech and Carrier.  No
representation or agreements, written or oral, shall alter or in any
way affect these rights or obligations. The tariff and this Agreement
contain all the applicable rates and charges to be paid by Carrier in
connection with Resale Local Exchange Service. In the event of a
conflict or discrepancy between the provisions of this Agreement

and the provisions of the tariff, the provisions of the tariff shall
govern.

In the event that Ameritech revises its tariffs to reflect the
restructuring of its local exchange, toll and access service rates as
provided for in Section 304a of the Michigan Telecommunications
Act, Ameritech may revise the rates shown in Section 3.0 of this
Agreement to reflect appropriate changes, if any, to those rates.

Such tariff revision shall not affect Carrier's discount structure as
reflected in this Agreement.

PUBLICITY

Except as otherwise provided in this Agreement, Carrier shall not use any
of the trademarks, trade names, service marks or other proprietary marks
of Ameritech or its corporate affiliates in any advertising, press releases,
publicity matters or other promotional materials without Ameritech’s prior
written permission. Ameritech and Carrier shall jointly develop a press
release publicizing their relationship under this Agreement, subject to both
(1) the parties’ prior non-disclosure agreement, and (2) mutually agreed

upon language and media.

1



IN WITNESS WHEREOQF, this Agreement has been executed by the
parties set forth beiow.

U.S. Network Corporation.. on Ameritech Information Industry
behaif of USN Communications, Services. a division of Amentech
Inc.

Services. Inc., on behalf of
Ameritech Michigan

By: y By R

Name: DA® Tikm s EcCaTl Name:_ A7 & o

Title: @—Li. o(-"-n'("' - Title: _/Re50enT

Date: "'f'-c;’@ - ?L Date: g& ;ZZ&

@#ﬂ
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Cammunications Service (SCS) and:

- The services specrfisd in the SCS section of Part 4, Sectisn 2.

- The services listea in Pazts 4 ana S 5r as provided fs:c .n Parg 22
of thais carisse.

lssuea unze: auctnozizy 2
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?ART : - Centcex Iszvizes Cance.:
SEQTIZN 2 - Tentrex Servisls Oraginal Shees M=, <
CEMTREN

A. GENERAL ",

7. Resals

a. Cencsex ceszvice mav te resold, znagea or 3Jtherwise aggregated among

<nagfiliizea enz usaers as liszced in Pazt i or as poosvisea fszoin Paze 212
of ==us tazafl.

b. Where there are uvnafflliaced end users on the same Cantrex syscem, all
loops on che system are priced at the 1-2S loop band of the Macrax,
regacdless of the quancity of loops provided for each end user or total
gumpber of end users or customers of ths reseller, sharer or aggsegacor.
{The iocop Matzix 1S specified .n D. following). The reseller, sharer oz

4ggregater is cesponaible for payment of all charges rncluding deposits
and termination chatges.

*
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L. GENERAL

T™His 2arc secs f.:zn tne Lccal exenange sarvices maae available by Miehisas

3ail Telephone lsmpany (Company) fer -resale (Resase Local Ixshange

Sagvices) by a licensea L:icai Ixchance Cizsieg under the pravisions of

Swctrzn 3187 of ime Miznhigan Talecemmunisiticns ACt (MTA) as dzenced 2y
1988 23 228). :

JeNec2. c2rms JrD CONELILIoNS as gescrotea 1o TAALTY M.2.8.2. MO,
?age 2. Secti2n 1 ipoiy, ~nege appropsiacte. :nless ctherwise spgec
Thys Faze. s appiis== to sezvices cifer=ag i this YarT, ine cemm
“Cystomez” <=ngainea 10 TARIST M,9.8.2. NO. ITR, Fare 2. Secticons i oana 2
Snki. -2 asemea o =ean “Tacrier” 1s qefinea . TRLs Sectisn.

TRe Company will provide Resale Loecal STxchange Sezvices 1n chh-;an subjes:
€0 che availability of facalities, wheze cechnically feasible and fzsa
psoperly eguipped cenctral cffices.

2. BRANGING

2.1 Company Branding. Carriecs may nee., without the Campany’s wgitten
authocization, offer Resale Local Exchange Services under any of =he
brand names of the Company or any of Lts affillaces, nor may any
Cazziers state or ixply that there is any jeint business associacion
oz any similaz arrangement with the Company ia the provisiea of
telecommunications secvices to tha Carriez’s customers. Company may
brang sezvices under Tnig Part with its own brand name but will nec
provide fz2 Cazr:ez branding of 2hose services.

=~

.. Cagzier 8ranaing. The Cazrier may brana 1Tz resold lccal exenangs
fervices wizh 1I5 own Dzana n¥me. 2zanaing foz Quisectozy Assiscance
(589-XXXX) Ls provaded at rates and on tezms contalned Ln contrac:s

between Company and Carzier as proavided 1n TARIEF M,.P.S.C. NO. 20R,
Parc l!, Secticn 2.

{a) Segvices acze available on or after Fedruarcy !, 1996

-~

Issuea unaez au :nc'~'7 ol L1831 FA 1.3 as amencez oy .39 PA 218
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LERBILITY SF THZ CIHPANY

Megwitnstanaing any other gravision in this Part, tie Cocmpany’s jenecal
“iamilizy, as daesczizeda .= TARIFF M.92.5.C. NO. 20R, & 2. SECTISN ¢ does
Aot exzend t the Carrier’s custsmerss og any other third pasty.  Llability
0f she Company =2 che Carsi2z resuiting fcom any and all csuses. shall =ez
exceec the lizhility of che Company as scatec . TARIFT M.2.5.C. NO. 22,
rage ., Seet.an . The Cempany stall be liaple £¢f ctre incividual
segvice!s) or Zaziloiyties) thag 1T provices ana snall =oc ta iiable far
the :nzegzazizn of sesvice cemponencs. ZIuch l-.4bsllizy snall nct exeses an
amouns 2Tual = thE® pITTersicnate chagee or tne sesvicetrs) oo
facal.zv1iea) orovicea f2z cne period during wWAlGh CRe sefvisais) wag
affecctea. 1’0 otner li3dDility wnatsocever siall ittach t: the Company.

Carriar shall, .2 1ts taraffs or other contracts (3F services uager tRis
fart with its customers, poovide that i1 ne case shall the Company be
liable cto che Carriez’s custemers or any thizd parties for any indirses.
spscial or consecuential damages. lacluding but net limitaa ts, econemic
loss, losc business or profits, whather fozeseeable or net, and ceqgagdless
of nocificacion by the Carrier of the possibility of such damages. 18
Carzier £iails cto place such a provision in its tariffs and/or contzacts.,
Cazzier shall indemniiy and hold the Company harmless fzom all claims based
on any zeason whatscever from its customers as provided in chis Rarce.

Nething in this Part shall be deemed to creace a thizd paccy beneficiary
Telacionship with Carrier/s customers.

[f a Carrier ceases to resell Resale Local Exchange Services T3 its
customers and {3iils ©> maxe arzangemencs Zor Ing concinuacicn of sugch

segvices, the Cirzier snall szovide an option €O LCS customers o select an

alternaze Cagsance. 1

The Company is not liable for miatakes chac appear Ln Company’'s listings,
911 and informaction dacabases. ar for incorrect referrals of end users to
Carrier for any ongoing Cagrier sezvice, sales or tepeir inquiries, and
with Zespect Tc such miscakes oz i1ncorrect referrals, the Cazzisr shall
save harmieas and indemnifly che Company from any ana all claims., demands,
causes of action and liabilities whatsocever. .ncluding coscs. expenses and
zeasonrable sttosney’s fees Lncurred on acecountc thereef. by thizd pezsons
{includang cthe <azgiers’s cuscomers or employees).

(a) Sezvices are availacle on or aftes February . 1996

[ssuec uncer aucnoraty or 1991 PA .3 as amenaec oy 1399 B3 2.3

~ssued: Canuacy 2, 1996

Effecsave: Janua:ry 2,

3y Gail §. Tozreano, Vice 92zesident Ztate and Fedegzal Gavernment
Pstroirt, Michican
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$. ARE3PCNSIBILITITS oI THE CclMPany

Operaz.anal ‘nterZaces

Company 3hall ~favide Carcz:is
sScders, csacerve Shione numoer

31ll Zsrzziez’s zuscomers. ind
Company shai. zcovide 1n2ezZa
*9 QalZri2rs subject o Cagrsie
218Cissure 4agreemenc,

£s wioR electITniZ 1°SL2S T DilASe secvice
assignments, ss=cerve 1nfzzmicicn necessazy €3
g2 1aform Jempany oI cases of T

ce specirfiszacticns fcI sucSh 2.=cCTz
z's sxecucicn of Compant’ s stanzz

"

Ieplis/Smerqency Jegvicas

:Sme JARIFF M.7.3.J. HG. oJUR, Page 2, Seegtizn &

<. a -1

UNIVERSAL EMERGENCY NUMBER SERVICI (911}

Universal Smeggency Number Sezvice (911), -s a telepnone exchange
communication segvice whereby a Public Safety Answering Point (PSAPR)
desigrated by :=fe governmencal body may zeceive telephone calls dialed 22
the telephone numbez 911, <The 511 Segvice includes linas and egquipmentc
necessary for answering, transferzing and dispacching public emeszgency

telephone calls oziginated by persons within the telephone ceacral office
ageas arcanged faor 911 calling.

BASIC 911

Basic 311 Service provides fcr zouting all 911 cails oraginaced by
telephone havinc teleghone aumbers begianing With a gaven centzal oflics
prefi: ccde or ctaes to a siagle PSAP equipped to secelve tnose calls.
CagriLezs and Carzier’s cuscomers surchasing secvices under 233 Part ace

seoam

not chacgea f22 calls T2 the 911 numder except as provicea 11 thas Zaziff.

ENHANCED 911

Eahanced 911 (2911} Service provides additional featuczes such 33 selec:z:ive
ssuting of 911 calils to a specific PSAP wnich i1s seiectea fIem the various
PSAP’ s serving cussomers witfhin that cantral office ares. <azziers and
Carrier’s customers purchasing segvices under this Fazt ace nec chacgea ‘oz
calls t2 tre 31l number sxcept as provided in Thes taziff

-

(a) Segvices are avaslable on or after Februacy .. 1996

-

[ssusa uncez autnozicy of L¥91 PA .72 as amencea cv 325 A LD
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. RESPONSIZILITIZS 07 THE CARPIZR

- hadm o v

Documencition of Authesiczition/Agerncy

»

Pricr 2 submiceing an order undes =nis Fazs. 1 Casrier must have oztained

documencacLan foom Cne customer ‘e.g., WELGSEAR O electIonic AuSnosization.

tape ca~corced CInversa
uthoerizang the Cagse
sezvices €= trhe Cacsse
Cassirz ~ust -=%31n A
ce availaslie for 1ns®

3

. 07 passworz verilicatien, ecc.i, exmiicitly
provice loccal excnange telecommunizaziens
~uscomes ‘Jocumentaticn °f Auths:sitazionl. The

3]

te 13 14 3 0)

)

dugsins nerzmal Suainess nous:.

Ia the event <R3t the Cazriers supmits an order under ITnis Part, ang the
cuscemer notifies che Company, wighin :2he greacsr o2 3C days sz swe (<)

billing =ycles o the date the Carsier suimuticad an ocder unger tnis Parce,

chat the customers did not authorize the Carrier to previca iczal exchange
talecommun.cations sezvices to the customer (Unauthozized Switching), =he
Carrisr must provide the Company with that customer’s Documencatien of
Authosization wighin thome (J) Business days. In the avent that the
Cazrier camnot psgvide the Documentation of Authiorization within three
business days, the Carzier musc within thzese business days cthergsaftes:

(1) notify cthe Company te change he customer back to the loecal exchangs

cacrisc providing sezvice to the customer tefore che change te the
Carzier was made, and

(2) srovide any custemer informacicn and billing recezds the Cagzzier has

¢btained celating to the customer, -2 the prisr Carsierz, and

i3} 1otify =he customer and the Company that the change tas been made.
- and !

(43 say the Company $50.00 per line to compensate che Company for
switenhing the customez pack te the original carzier.

Caggeier’s customers or Company’'s cuscomers may reguesc ths Company to
perrut crhanges of their Primacty Local Exchange Coxpany (?LECI only upen
customes passworc-based nocification co the Company that the customer
wishes c©2 change 123 PLEC. In such a situation. :he Company will noe
change a custome:z’s 2LEC without such password-Sased nocificacisn.

la) Services aze available on or after February 1, 1996

e

oeumencazicn af AUCAOCZLIATICH on file, waieh 3Jrai.

"0
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S. REIPSUSIBILITITS °F THI CAFRIER
Sarrier Chances .
When ths Company cecerves an arder from a Jarsiz2:z 'Czgesing Carries: fes
S@IVLS28 unger Tnis Part o a Carrierz’ s zusteme:r ‘Ttang us2z'', dng tne
Sompanv .3 cuzzentiy provicing serfvices unger <nis FAIT T anotnes Zagries
22 In2 same ena uzer !TirIisy Custemer i SecooIi, ::mnany snall asesdy
1ts Cazzier Custemes =X Recozs 92 sucn ofTes SILNCiSent wiIll gracessLng ne
ozger. It shall then te the cesponzipilizy ol the Caszier Customer =2f
decors ine tne OrZerins CoIgiar T IesoLve anv LIsues [Tilatea I the sne
useg. Tagrie:r T.z:smer o7 Secors anasor JrZesina Cazrier igsee to hald
hazmiess ana Ln-emnx'" Company against any an= all l:apalli:sy ara claiss,
Laciucding ceasonacle attazneys’ Zagy, that may Tesull o3

- ™ tne Company
n.

'D "

acting undegr this pazagza

The Cazgier is solely responaible for cthe payment ¢f charges far ail

segvices furnished 1n thuis Pare ilncluding, but not limiced t=, calls
originated or accepted 3t its and its customers’ service locations.

{a) Services ars available 91 or aftez f=bruazy ., 189§

23w oz 1391 X 173 as amenceg v 1333

Issuea uraer auzacrs
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Cagri=r Changes Cont’<! .

[2 a2 lazsziez 731ls 3 pay when due any and all charges billed to Cagrzser
uader This 2art, -aclucdine any lace payment =hirges (Unpaic Iharges:, aad
any ang all sucn cniarges remain unpaid more zhan forey-<Zive (39) cays aftes
rhe due aace =f sucn Ynpaia Charges, Company srall notady Cags:er in
<ZLCLNZ CRaT 1T Mmust zay all Uapaiac Charges t:= tiae Company ~i:hin seven

{
busiress =avs. £ Carzier cisaputes the pillea cnarces, . snall wignin 2ne
sieven .~ zay geciec pITvideq LT in thne prios seatence. .aniorm Company L0
“CLELNF wWRlan BOCsSATn IS TRe chagges 17 disputes, LnsliusSinT the spwesii:s

deta.i_.: ang ceasons Ccr LT3 cispute: LTmeaidcely pay to Company aill
undasputex chizges: anag stall pay dispuced charges LTS an LnTALesSC Deazing
escrow aceount. If Carrier and Company are unasle. within zhizey (301 days
thereafter, to resolve issues relatad to the disputed charges, then either
Cagries oz Company may file a complaint with the Commission to reselve
those i1ssues. The Commission may dirsct celeaase of any or all funds
tiacluding any accrued intarest! in the escgow account, slus applicable
late f=es. =3 be paid to Company and/or to Carriez. If Carrier fails teo
pay any undisputed Unpaid Charges, Carrier shall, at its sole expencse,
within five (S} business days notify its Carzier custeomers that theur
_segvice may be disconnected for Carrieg’s failurs to pay Unpaic Charzges,
and that 1:s Carrier cuscomers must select a new Carsier to provids leecal
exchange sezvices. In the event that Cazrier fails te provide sueh
netifizacizsn or any of Carries’s customers fail to select 2 new Cazrier
within che applicanle Cime pegicd. Company will provide lc:al exchange
jervices t: Cagzsaez’s customers undezr Tapiff M.9.3.C. MNo. 2CR ac then
surzent zecurzing and usage sensisove tariéf caces for se:vxce being
Proviced except that in thls ciscumstance ochaezwise applicsapie sezvice
establiahmenc charges will noc apply %2 :=ne Cazries’s customer, Sut will be
assessea o the Carrier. Company may disconc.nue segvice T Carrier upon
fatluce =c pay undisputed charges as provided in this section, and shall

have no liability to Carzier oz Carrier’s customezs i1 the event of sguea
disconneccyzn.

Cazrries Intecfaces

Carrier shall be responsible for modifying and connecting any of its
systems with Company proviced inzeriaces as dascrifed Lo this fare.

‘ai Services are available on or after Febguazy 1, 1996

Issuea unaer auznozity of .F%1 PA iL:/% as amencea oy 1993 £~ 2.8
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